
Patient Information

Are you worried about a recent change in 
your condition or that of your loved one?

R.E.A.C.H. 
out to us



What is R.E.A.C.H?
We know that you know yourself or your loved one best.

This is why we want you to let us know if you notice a 
worrying change.

R.E.A.C.H is a communication process which will help you 
share your concerns with us.

REACH will help with worrying concerns that have not yet 
been addressed or acted on by staff.

What does R.E.A.C.H. 
stand for?
The letters in R.E.A.C.H will remind you of the steps you can 
take to participate in your care, or the care of your loved one.

It has been formed from the initial 
letters of these steps:

Recognise

Engage

Act

Call

Help is on its way

R
E
A
C
H



R.E.A.C.H. in practice
You may recognise a worrying change in your loved one’s 
condition or, if you are a patient, you may recognise a 
worrying change in yourself.

If you do recognise a worrying change, engage with the 
nurse that is looking after your loved one or you. Tell the 
nurse your concerns.

If your concern is not responded to, or you or your loved 
one is getting worse, act. Ask to speak to the nurse in 
charge and request a ‘clinical review’. This should occur 
within 30 minutes.

If you are still concerned call the emergency response 
team (in most hospitals, this is called the ‘rapid response 
team’).

Help will be on its way.

How do I call for an 
emergency response?
In this facility you can directly call for an emergency 
response by calling 9717 0704.

We encourage you to first speak with your treating nurse 
who may be able to help you to resolve your concerns.

Will I offend staff if I 
R.E.A.C.H. out?
No. Staff in this facility support patient and carer 
involvement.

You know how you feel or how your loved one usually 
behaves.

We also encourage you to raise your concerns with us 
during times of handover between staff shifts.

We want you to work with us to create the best 
experience for you or your loved ones.



R.E.A.C.H out to us 
because together we 
make a great team

Kingsway Day Surgery 
Level 1, 533 The Kingsway 

Miranda 2228 
ph: 02 9717 0700 – fax: 02 9717 0703 
www.kingswaydaysurgery.com.au K
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